
New Beginnings & Second  
Chances are Only a Call Away.

Taking care of our guests is a top priority at 
Second Chances. This quality of care begins 
during the admissions process into any of our 
rehab programs. We want to assure you that your 
communication with us is always private and 
confidential. 

Upon first contact, an individually assigned intake 
coordinator will work with the guest or their main 
point of contact to obtain:

 Demographic information 
 Insurance or Medicaid information 
 The guest’s substance abuse history 
 Any additional, pertinent treatment history

Then, the intake coordinator will check benefits 
and make sure that the guest meets medical 
criteria. Second Chances works with several major 
insurance companies as well as Medicaid. Our 
team can also sign guests up, on-site, for Medicaid 
coverage if needed.

From there, the counselor will work with the guest 
and their family to assign and communicate further 
details about their personalized treatment plan.

This intake and admissions process can take 
anywhere from 24-48 hours depending on the 
variables of each guest’s case and needs.
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Information & Intake Line: 833-780-3088 
Available 24/7 including after-hours and weekends
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A Refuge for Hope,  
Healing & Restoration from  

Addiction & Substance Abuse



The mission of Second Chances Addiction 
Recovery Center is to provide hope, healing, and 
restoration to individuals and families struggling 
with addictions. 

True substance abuse recovery must occur in 
three areas: physical, emotional, and spiritual – 
our substance abuse programs are designed to 
address all three key areas from day one of anyone 
checking into our rehab programs.

Our guests receive the structure of a residential 
treatment facility, with the privacy and safety of a 
refuge as they embark on their journey of recovery. 

This helps ensure that they take time to regain  
their physical and psychological strength after 
dealing with addiction or an unmanaged mental 
health disorder.

Second Chances Addiction Recovery Rehab Center 
is nestled “off the beaten path” in Rayville, Louisiana. 

Our 10 tranquil, wooded acres provide a place of 
refuge where guests struggling with substance 
addictions or an unmanaged mental health disorder 
can detox and begin their healing process away from 
the distractions of life.

Our beautiful property features seven 1,000 sq ft fully-
furnished cabins that can house up to 56 guests.

Each of our cabins includes:

 Fully-functional kitchen 
 Dining area 
 Two bathrooms 
 Up-to-date laundry appliances 
 Covered back patio

The property includes:

 Work-out facility 
 Group meeting rooms 
 24-hour on-site medical care 
 Recreational activities

Our rehab programs are designed to address  
all three key areas from day one. This is why  

each guest’s program is customized to fit  
their unique needs. 

Each treatment program is created in  
collaboration with a guest’s healthcare 

professional, counselor, themselves and their  
family to ensure a complete recovery.

We offer the following programs:
 Residential, Inpatient Rehab
 Intensive Outpatient Program (IOP)
 After Rehab Care Program
 Family Therapy Program

We accept the following insurance:
 Amerihealth Caritas 
 Aetna 
 Blue Cross/Blue Shield of Louisiana
 Cigna 
 Healthy Blue 
 Humana 
 Louisiana Healthcare Connections 
 Private Pay

Visit our website secondchancesrehab.com 
or give us a call at 833-780-3088 for more  

in-depth information about these programs.

About Second Chances

Rehab Program Treatment Center

“If you’re going to get better, you have to 
learn how to trust somebody. You can’t do 
this on your own. You have to step out into 

that fear, and let somebody help you.”
Josh Johnson, Clinical Director


